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continuity with confidence

Turnkey Recovery Testing

Far beyond backup
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We’ve created an ideal test environment to dry run recovery procedures, and our
experts stand ready to help you meet your goals and objectives and offer advice on how to boost performance.

Recovering backed-up data, establishing proper server functionality and bringing
operating applications to full business speed requires a level of expertise rare in
everyday IT environment. Our engineering staff is dedicated to the full recovery
mission, and they’re skilled and specifically equipped for the challenge.

Recovery Solution Overview

Prepare
e Formal IT business continuity planning
o Established pre-test objectives
o Certified, dedicated recovery engineers
« Actively engaged on any level
« Standing by for expert assistance/advice
e Infrastructure alignment and provisioning:

« High speed servers & rack space

e Local & Storage Area Network devices
e Tape drives & libraries

e Network & communications hardware

« Available bare-metal restore training

Test
e End-to-end recovery testing includes:

« Telephone, fax, and networking

e Bare-metal server OS recovery

o Workstation imaging

e Application, database, & email recovery
e Point-in-time data consistency validation

o Application verification by business unit

e Options for IT-Lifeline to conduct/perform &
document test

e Post test review and fine-tuning

Back Up
¢ IBM Tivoli Storage Manager management

o File, Directory, File-system or Server level
versioning
e Scheduled or continuous backup

e GUI or Command line customer interface
e 100% disk-based backup
o Redundant data stored at Iron Mountain

Recover

e Scheduled or continuous backup

e GUI or Command line customer interface
e Available for immediate restoration

e 100% disk-based recovery

« VM Ware recovery environment available

IT-Lifeline’s Business Recovery Center provides firms across business segments with a full range of IT continuity
solutions—from plans to action—that ensure full recovery from natural or man-caused calamity, system failure, or
unlawful or accidental intrusion.

www.itlifeline.net 1.866.394.0101



