Agility Recovery and IT-Lifeline Team Up to Cover the Pacific Coast

Partners Provide Expertise, Business Recovery and
Continuation Resources for Companies in Critical Need

LIBERTY LAKE, WA—August 12, 2010 — IT-Lifeline, the west’s foremost leader in data and
application Recovery, and Agility Recovery Solutions, the country’s premier business continuity
and disaster recovery company, have announced a partnership to deliver a turnkey,
comprehensive business continuity solution to customers in all business segments.

The IT-Lifeline and Agility Recovery partnership promises to deliver an end-to-end disaster
recovery solution to medium enterprise businesses in the western United States. The
partnership will leverage IT-Lifeline’s information technology experience to fully recover a
company’s system and data environment, and Agility’s ready inventory of facility options,
computer technology, power resources, and communications assets for organizations that suffer
interruptions. The result is an accountable, proven, single source for disaster recovery and
business continuation.

“We’ve been looking for the ideal partner with the resources to deliver continuity assets for
some time,” said Steve Tabacek, IT-Lifeline CEQ. “Agility brings the recovery and continuity
muscle our customers and prospects need to get back to work after a failure. With IT-Lifeline
and Agility, companies get the smarts and resources they need to overcome adversity.”

The partnership combines the strengths of both companies, preserving the viability of
businesses that suffer natural and manmade emergencies.

“Small and midsized businesses are the backbone of the country’s economy. Local communities
rely on these companies to deliver goods and services to their customers,” said Bob Boyd,
president and CEO of Agility Recovery Solutions. “But without proper planning and resources,
these businesses are at a strong disadvantage against unforeseen events and circumstances.
Agility and IT-Lifeline will provide these business owners with the tools necessary to plan for and
meet adversity.”

About Agility Recovery Solutions

Agility Recovery Solutions, formerly a division of GE, has over 21 years of disaster recovery and
business continuity experience. Since 1989, Agility has provided comprehensive, packaged
recovery solutions, consulting services and testing options to businesses across North America.
Agility revolutionized the disaster recovery and business continuity industries by developing a
simple, cost-effective and easy-to-use recovery solution called ReadySuite. In the past two
years, Agility has responded to over 560 disaster events and performed over 700 test
simulations.

About IT-Lifeline

IT-Lifeline provides business with a full range of continuity solutions—from plans to action—that
ensure full recovery from natural disaster or system failure. Located in seismically stable,
climactically mild Eastern Washington, IT-Lifeline operates a business technology recovery hub
that delivers levels of redundancy from real-time continuation of all or priority operations, to
data vaulting and recovery of critical data and applications.
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