IT-Lifeline Joins Ranks of Fastest-Growing Private Companies
Inc. 5000 Announces IT-Lifeline in August Press Release

SPOKANE, Wash., October 26, 2009 — In an August 2009 press release, Inc. Magazine recognized
Liberty Lake-based IT-Lifeline as being in the ranks of the 5000 fastest growing companies in the
United States. With a growth rate of over 200%, the company—the Northwest’s leading
provider of Disaster Recovery and Business Continuity solutions for small and medium sized
businesses—joins a prestigious group of leading companies nation-wide.

Inc. Magazine publishes a yearly ranking of high growth companies from across the country
from all industry segments, and IT Services, of which IT-Lifeline is part, accounts for the highest
number of representatives in 2009. It’'s the hot segment, and IT-Lifeline is proud to be part of
the growth club.

“Ranked at 1580 and with better than 200% growth, we’re in the top 30% range of hard
charging companies in the United States,” said Chris Ericksen, IT-Lifeline Chief Financial Officer.
“Even in this tough economy, we’re prospering. That’s a credit both to our employees and
industry segment, but to the competitive companies that chose us for business recovery and
continuity services. We look forward to climbing in the ranks of this prestigious list next year.”

The Inc. 5000 is ranked according to percentage revenue growth from 2005 through 2008. To
qualify, companies must have been founded and generating revenue by the first week of 2005,
and therefore able to show four full calendar years of sales. Further, they have to be U.S.-
based, privately held, for profit, and independent—not subsidiaries or divisions of other
companies—as of December 31, 2008. Revenue in 2005 must have been at least $200,000, and
revenue in 2008 must have been at least $2 million.

About /Inc. Magazine

Founded in 1979 and acquired in 2005 by Mansueto Ventures LLC, Inc. (www.inc.com) is the
only major business magazine dedicated exclusively to owners and managers of growing private
companies that delivers real solutions for today’s innovative company builders. With a total paid
circulation of 712,961, Inc. provides hands-on tools and market-tested strategies for managing
people, finances, sales, marketing, and technology. Visit us online at Inc.com.

About IT-Lifeline

IT-Lifeline provides business with a full range of IT continuity solutions—from plans to action—
that ensure full recovery from natural disaster, system failure, unlawful or accidental intrusion,
and human error. Located in seismically stable, climactically mild Eastern Washington, IT-Lifeline
operates a business technology recovery hub that delivers levels of redundancy from real-time
continuation of all or priority operations, to data vaulting and recovery of critical data and
applications. www.itlifeline.net
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